CODE OF CONDUCT

The Ice Chalet is committed to providing a safe and positive
environment for our community members’ physical, emotional, and
social development. We want to encourage an environment free of
misconduct.
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R-E-S-P-E-C-T

Members of our skating community are expected to exhibit good sportsmanship and be courteous
and respectful to their fellow community members and to visitors, including skaters, teachers,
parents/guardians, officials, and guests at all times. Bullying, intimidation, threats, and
harassment will not be tolerated. Foul language will not be tolerated. Unsafe or discourteous
behavior of any kind will not be tolerated. Inappropriate communications and/or interactions with
under-age skaters, including anything that might be considered “grooming,” will not be tolerated.

Interactions covered by this policy include in-person actions as well as communications on social
media, in emails, in chat rooms, in text messages, or through any other forms of communication.

Advanced skaters are expected to mentor and exhibit patience towards younger, less experienced
skaters. Everyone was a beginner sometime!

Community members are expected to refrain from using drugs, alcohol, or any other form of
inebriation that might impair one’s judgment while in the facility when under-age community
members are present.

Reporting unsafe or inappropriate behavior: Bring the issue to the attention of the Skating Director,
Assistant Skating Director, or any teacher as quickly as possible. Thisincludes rumors, but please
note that rumors are often untrue, and every effort should be made to resist passing on any rumors
to anyone other than one of the rink personnel identified above.

DRESS CODE

Skating requires stretching in a variety of body positions and can be revealing, embarrassing, and
dangerous if performed wearing inappropriate clothing. Skaters under the age of 18 are asked to
avoid wearing overly revealing clothing, such as low-cut tops, crop tops and bra-like tops that
expose bare midriffs, and low-cut pants that expose the belly button. Sagging (below waist) pants
will not be permitted in our facility for safety reasons. Stretchy and comfortable clothes are
encouraged. Clothes may not display obscene, profane, violent, or offensive writing or images.
Management reserves the right to request that clothing be turned inside out and/or covered.
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